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Insurance Europe is the European insurance and reinsurance federation. Through its 37 member bodies —
the national insurance associations — it represents insurance and reinsurance undertakings that account for
around 95% of total European premium income.
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Member associations and country codes

Austria (AT) — Verband der Versicherungsunternehmen Osterreichs
(VWO)

Belgium (BE) — Assuralia

Bulgaria (BG) — Association of Bulgarian Insurers
Croatia (HR) — Hrvatski ured za osiguranje (HUO)
Cyprus (CY) — Insurance Association of Cyprus

Czech Republic (€Z) — Ceské asociace pojistoven (CAP)
Denmark (DK) — Insurance & Pension Denmark
Estonia (EE) — Eesti Kindlustusseltside Liit (EKsL)
Finland (FI) — Finanssiala

France (FR) — Fédération Francaise de |'Assurance (FFA)

Germany (DE) — Gesamtverband der Deutschen
Versicherungswirtschaft (GDV)

Greece (GR) — Hellenic Association of Insurance Companies
Hungary (HU) — Magyar Biztositok Szovetsége (MABISZ)

Iceland (IS) — Samtok Fjarmalafyrirtaekja (SFF)

Ireland (IE) — Insurance Ireland

Italy (IT) — Associazione Nazionale fra le Imprese Assicuratrici (ANIA)
Latvia (LV) — Latvijas Apdrosinataju asociacija (LAA)

Liechtenstein (LI) — Liechtensteinischer Versicherungsverband

Luxembourg (LU) — Association des Compagnies d’'Assurances et
de Réassurances du Grand-Duché de
Luxembourg (ACA)

Malta (MT) — Malta Insurance Association (MIA)
Netherlands (NL) — Verbond van Verzekeraars

Norway (NO) — Finans Norge

Poland (PL) — Polska Izba Ubezpieczen (PIU)

Portugal (PT) — Associacao Portuguesa de Seguradores (APS)

Romania (RO) — Uniunea Nationala a Societatilor de Asigurare si
Reasigurare din Romania (UNSAR)

Slovakia (SK) — Slovenska asociacia poistovni (SLASPO)
Slovenia (SI) — Slovensko Zavarovalno Zdruzenije (SZ2)

Spain (ES) — Unién Espafiola de Entidades Aseguradoras y
Reaseguradoras (UNESPA)

Sweden (SE) — Svensk Forséakring
Switzerland (CH) — Schweizerischer Versicherungsband (ASA/SVV)
Turkey (TR) — Turkiye Sigorta, Reastrans ve Emeklilik Sirketleri
Birligi
United Kingdom (UK) — The British Insurers’ European Committee:
Association of British Insurers (ABI)

International Underwriting Association of
London (IUA)

Lloyd’s
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Methodological note

Special note on the UK figures

The Association of British Insurers (ABI) reported significant
decreases in life premiums and benefits paid in 2019, of
-34.8% and -41.8% respectively. This led to sizeable
decreases in the UK’s total premiums and total claims and
benefits paid. These drastic decreases are primarily due
to the fact that the results of several UK life insurance
companies are no longer included in the ABI figures.
Other reasons include changes in the business structure
of some of the reporting companies (including business
transfers and restructurings), as well as a decrease in
pension benefits paid.

Likewise, the 8.1% decrease in insurers’ investments in
the UK in 2019 is mainly due to a decrease in companies
reporting to the ABI, as opposed to a change in the total
value of UK insurance investments.

In this report, the total premiums and total claims and
benefits paid and the life premiums and benefits paid
include the UK, but the growth rates are shown both
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including and excluding the UK. The growth rates
excluding the UK are marked with an asterisk. For the
European investment portfolio, however, both the total
volumes and the growth rates include the UK figures.

As the above-mentioned changes relate to life insurance
only, all the volumes and growth rates for European
health and P&C insurance include the UK figures.

Full details, as well as national deviations from Insurance Europe’s
methodology can be found here.

Insurance Europe collects data from its member associations in their
national currency. For non-eurozone countries, it is then converted
into euro. All monetary values are converted with the current end-
of-year exchange rates. All growth rates and ratios are calculated
using constant (most recent year's) end-of-year exchange rates.

Not all data, and in particular historical data, is available for all
markets. For each indicator, samples contain only those countries
for which the entire historical data series is available. Therefore,



due to different sample sizes, some data in the charts depicting
10-year series differs from the figures quoted in the report text
and from the charts based on two-year samples.

All data is for domestic markets, unless otherwise stated.

Insurance Europe represents, through its members, undertakings
that account for around 95% of total European premium income.

All figures are reported at solo level (non-consolidated), unless
otherwise stated.

All published figures are not adjusted for inflation, unless
otherwise stated.

All published figures exclude accepted reinsurance, and include
ceded reinsurance, unless otherwise stated.

Since 2016, countries have been moving at different speeds to

the reporting definitions in the EU's Solvency Il regulatory regime.
This means that, for a growing number of countries, figures are
not fully comparable with earlier years, primarily for health and
P&C business.

Premiums are gross (direct) written premiums (GWP), unless
otherwise stated.

All figures are provided by member associations, unless otherwise
stated.

Abbreviations

bps basis points

ECB European Central Bank

EEA European Economic Area

EIOPA European Insurance & Occupational Pensions
Authority

EU European Union

GDP gross domestic product

GWP gross written premiums

P&C property & casualty

pp percentage point
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Foreword

The statistics in this booklet show the importance of insurance
to Europe’s economies and societies. Indeed, without the secure
underpinning of insurance, many business and private activities
would not be possible. The estimated €2.7bn that the Europe’s
insurance industry paid out daily in claims in 2019 shows the extent
of the protection that insurers provide. And the more than €10.4trn
that Europe’s insurers had invested in the economy in 2019 clearly
demonstrates the industry’s value as a provider of stable, long-term
funding.

This booklet sets out the life, P&RC and health premiums written
and the benefits and claims paid by Europe’s insurers, together with

8 Insurance Europe

statistics on the industry’s investment portfolio and information on
the structure of the European insurance sector. A more extensive
dataset is available free of charge on Insurance Europe’s website.

Gross premiums written in Insurance Europe’s 32 member countries
totalled over €1.2trn. Overall growth excluding the UK (see note
on p6) was up 4.5%, slightly higher than the average growth of
3.9% over the seven years to 2019. Across all member countries,
there was steady growth of 2.2% in P&C insurance and stronger
growth in health insurance at 6.8%. Life premiums excluding the
UK grew 4.7%.

These results were against the background of decelerating
economic growth, both globally and in Europe, and falling levels
of inflation. Stock markets, however, had one of their best years
on record.

Of course, these figures pre-date the arrival of the COVID-19
pandemic in Europe. The effects of the pandemic on the claims,
assets and business flows in Europe’s insurance markets will only
be seen in the 2020 data in next year's “European Insurance in
Figures”, with the full effects likely to take far longer to materialise.
Current estimates put the global insurance industry’s COVID-related
losses at anywhere between $50bn and $100bn (€41-82bn).



The severity of the pandemic and the measures taken by
governments in response have differed between national markets.
And the effects on insurance business lines differ depending on
the characteristics of the specific insurance products sold in each
market.

Despite this, certain broad trends have started to emerge. Life
and health claims have remained manageable, while some P&C
insurers have seen a surge in claims for business interruption, travel
assistance and event cancellation. Broadly, lockdowns have led
to a fall in motor claims due to the travel restrictions, albeit with
significant differences between markets, but there has generally
been a rise in property claims, as a result of people spending more

time at home. And insurers’ investments have been impacted by
the effects of the pandemic on the financial markets, as well as
the prolonged period of low interest rates. In the longer term,
weakened economies will have a dampening effect on the P&C
sector, and people’s reduced ability to save is likely to affect the
life sector, even though the pandemic may also result in increased
interest in buying protection.

Nevertheless, overall, the insurance industry in Europe remained
strong in 2020, with insurers generally maintaining their solvency
positions, while non-life premiums even increased 3.5% in the first
half of 2020 compared with the same period of the previous year,
according to EIOPA. One reason is that — despite the challenging
environment — insurers managed to maintain their operations
throughout the periods of lockdown imposed by governments,
with many taking full advantage of digital tools to ensure business
continuity, while still protecting their customers and employees.

%aae& [

Michaela Koller
Director General
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Economic environment

In 2019, global economic growth continued to slow. European
(inflation-adjusted) growth decelerated to +1.5% in 2019,
compared to +1.9% in 2018. European GDP grew more slowly
than that of the US, where growth of 2.3% was registered in
2019, 0.6pp lower than in 2018. China’s economy also slowed
10 6.1% in 2019, compared to 6.6% a year earlier.
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EU GDP increased
1.5% in 2019

Within the EU, national economies grew at different speeds,
with Ireland (+5.6%), Malta (+5.3%) and Hungary (+4.6%)
at the top of the ranking, while Italy (+0.3%) and Germany
(+0.6%) were at the other end of the spectrum. The French
economy grew 1.5% and Spain’s 2%.

The period between 2009 and 2018 was one of sustained
reductions in government deficits driven by austerity measures:
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the ratio of the EU government deficit to GDP shrank to 0.7%
in 2018, the lowest on record. In 2019, as a result of an increase
in government expenditure, the deficit slightly increased to
0.8%. This dip, however, did not prevent the EU government
debt from reducing by 1.9pp to 77.6% in 2019, mostly due
to still favourable cyclical conditions, revenue windfalls and a
positive interest rate growth differential. Meanwhile, the EU
unemployment rate decreased from 6.6% in 2018 to 6.2% at
the end of 2019.

Slow economic growth in the EU was mirrored by a muted level
of inflation. Headline inflation in the euro area (as measured by
the Harmonised Index of Consumer Prices) stood at 1.2% in
2019. Core inflation (which excludes highly volatile prices such
as those for food and energy) fluctuated between 1.1% and
1.4% throughout the year.

Having witnessed a deceleration in economic activity and the
falling rate of inflation at the start of the second half of the
year, the ECB took the decision to loosen its monetary policy
in September 2019 by bringing the interest rate on the deposit
facility down by 10 bps to -0.5%. And in November 2019 it
restarted net purchases of €20bn a month under the asset
purchase programme “for as long as necessary”. The main ECB
refinancing operations (which provide the bulk of liquidity to the



banking system) remained at an interest rate of 0% in 2019;
the 0.25% on the marginal lending facility (at which overnight
credit is offered to banks) was also maintained.

Stock markets rallied throughout 2019. Indeed, 2019 was one of
the best years on record for investors as most European indices

produced a stellar performance, starting from a low base after
a slump in the fourth quarter of 2018. The Euro Stoxx 50 index
grew 25% to 3 745 during 2019 and the MSCI European Union
index followed suit with the same result over the year. Overall,
favourable financing conditions and slowing yet positive economic
performance created fertile grounds for the stock markets.
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1.1 Overview Chart 2: Claims & benefits paid (€bn) & growth —

2018-2019
Claims and benefits paid
Total claims and benefits paid to customers in Insurance Europe
member countries totalled €997bn in 2019, equivalent to
€1 671 per capita or €2.73bn per day.

In the UK, there was a sharp drop in total claims and benefits
in reported life insurance business, as a result of changes in
the companies contributing to the data of the Association of
British Insurers (ABI), business transfers and restructurings, and
a decrease in pension payments. This led to the total European
claims and benefits paid in 2019 decreasing 6.2%. In contrast,
total claims and benefits paid grew 5.5%* if the UK is excluded.

630

2018 2019
mLife mHealth mP&C

* Asterisks denote 2019 growth rates excluding the UK Chart 3: 2019 claims & benefits paid €133bn higher

. . . (+16.6%) than a decade ago
Chart 1: Three-quarters of 2019 claims & benefits paid
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Average claims and benefits paid per capita in Europe — 2019
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Premiums

In 2019, total premiums in Insurance Europe member countries
amounted to €1 254bn, a decline of 3.3% on the year before.
As for benefits and claims, the fall was due to a sharp decline in
UK business as a result of changes in the companies contributing
to the ABI’s data collection, as well as structural changes in the
business of ABI members.

In contrast, growth in the rest of Europe reached 4.5%*, with
slower but solid growth in P&C at 2.2% and steady growth in
health at 6.8%. Life premiums decreased 7.5% across Insurance

Chart 4: Premiums (€bn) & growth — 2018-2019

Total: 1 291 Total: 1 254
753
2018 2019

mLife mHealth mP&C

Europe’s entire membership, but increased 4.7%* excluding the
UK. Total premiums excluding the UK rose for the seven years to
2019 at an average rate of 3.9%* a year.

Positive results in most national markets contributed to that
observed growth in insurance premiums in 2019. Europe’s
five largest markets — the UK, France, Germany, ltaly and the
Netherlands — together accounted for 76% of all premiums.

The Nordic and the central and eastern European markets also
contributed to the favourable result, with growth of 7.3% and
4.2% respectively in these two blocks.

Chart 5: Premium growth rates — 2010-2019
8%
4%

: I

-4%

-8%

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
W Total == Health
= Life P&C
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Chart 6: Most markets registered growth, albeit at
different speeds — 2019
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Global premiums

Global premiums continued to expand, growing 2.9% in 2019
after a rise of 3.2% in 2018. Unadjusted for inflation, Asia and
North America grew at nearly the same speeds in 2019; 3.9%
and 3.8% respectively. Latin America and the Caribbean grew
1.3%, while Europe, owing to the euro depreciation of 1.4%
against the dollar, shrank 1.2% in US dollar terms’.

1 Euro depreciation against the dollar and the decrease in UK insurance business
both contributed to Europe falling in the regional rankings
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Chart 7: Global premiums grew steadily — 2010-2019 ($bn)?
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Chart 8: Split of world insurance premiums — 2019
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Source: Swiss Re Sigma Explorer

2 Global gross written premiums in nominal (unadjusted for inflation) US dollars
from Swiss Re’s Sigma world insurance database. Global premium growth rates
are US dollar denominated. In 2020, Swiss Re revised the US data to include
health insurers.



Density and penetration

In 2019, the average amount per capita spent on insurance
(known as insurance density) in Europe was €2 085, of which
€1 163 was spent on life insurance, €248 on health insurance
and €680 on P&C insurance.

Chart 9: Density (total premiums per capita) by country — 2018-2019 (€)
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Average spent per capita on insurance in Europe — 2019

€178
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Insurance penetration — GWP as a percentage of the area’s GDP Chart 11: Penetration
— is an indicator of insurance activity in the economy. Average (premiums as % of GDP) — 2019
insurance penetration in Europe amounted to 7.08% in 2019.

Chart 10: Penetration (total premiums as % of GDP) by country— 2018-2019
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1.2 Life insurance

2019 Growth

2018 2019 | Growth (excluding UK) | (excluding UK)
€702bn €630bn | 4 -10.8% | €484bn |1 6.3%*
2019 Growth

2018 2019 | Growth (excluding UK) | (excluding UK)
€753bn €700bn | ¥ -7.5% | €547bn | T 4.7%*
2019 Growth

2018 | 2019 | Growth (excluding UK) | (excluding UK)
€1 262 | €1 163 | 4 7.9% | €1 022 | T 43%*
2019 Growth

2018 2019 Growth (excluding UK) | (excluding UK)

4.41% 3.95% ¥ -0.46pp 3.60% 1 0.06pp*



Life insurers cover clients’ concerns related to their lives, often in
the form of a benefit to beneficiaries on the death of the insured
person. Some contracts also cover other elements, such as illness,
funeral expenses or biometric risks. Life insurance also includes
retirement products, such as annuities. The two main types of
retirement products are guaranteed and unit-linked.

Benefits paid

Life benefits paid to European policyholders decreased 10.8%
year on year to €630bn, or €1 046 per capita, in 2019.
Compared to 10 years ago, however, life insurers paid out 14%
more in benefits, equivalent to an additional €96 per person.

Chart 12: Life benefits paid — 2010-2019 (€bn)
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The sharp drop from 2018 to 2019 was mainly due to a 41.8%
decrease in the UK (see note on p6).

Looking just at figures excluding the UK, the picture is quite
different: in 2019, benefits paid grew 6.3%* to €484bn,
translating into €902 per capita. The increase in the benefits
paid to European policyholders excluding the UK over the past
decade was 23.1%*, or €169 per capita.

The four largest markets — the UK, France, Germany and ltaly
— accounted for 68.2% of all benefits paid in 2019, down
5.5% on 2018 due to the decrease in the reported UK figures.
The other three markets registered strong growth in benefits
paid: Germany 7.4%, Italy 5.5% and France 3.8%.

Significant increases were seen in the benefits paid in 2019 in
some smaller markets. In Switzerland, 2019 was an unusual year
owing to the decision of Axa Switzerland to exit “full insurance”?
occupational pensions (Pillar 2). As it was one of Switzerland’s
largest providers of full coverage pension funds and those
companies that did not wish to switch to semi-autonomous or
autonomous solutions received their benefits in full, this led to a
38.7% increase in benefits paid in 2019.

3 Full insurance offers the highest security, while with semi-autonomous or
autonomous solutions some or all of the investment risk remains with the client
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In Finland, a 17.4% increase in benefits paid was triggered by an
amendment to the Income Tax Act, resulting in mass surrenders
as policyholders switched from investment insurance contracts
(unit-linked contracts with life insurance cover) to savings
contracts (purely unit-linked).

In Hungary, growth of 14% in benefits paid reflected favourable
investment returns.

In Austria, two of the largest companies paid out 26% more in
benefits due to a high number of expired unit-linked contracts
with a lump-sum pay-out option. This raised the total life
benefits paid in the country 9.5% in 2019.

Meanwhile, some countries registered a decline in benefits paid.
In Greece, for example, benefits were almost a quarter (-24.7%)
lower than in 2018 due to a reduction in contract surrenders.
Fewer policyholders sought to cash in their life contracts, after a
gradual improvement in the economic situation between 2017
and 2019.

A similar situation was seen in Portugal, where benefits paid

declined 11.9% as a result of a reduction in surrenders and
fewer policies maturing.
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Unit-linked products have been rapidly losing popularity over
the last few years in Poland, causing life business to shrink.
2019 saw a continuation of this trend, resulting in 13.6%
fewer benefits being paid than the year before. The increasing
awareness of the value of (traditional) life insurance products
in the Polish market has not been sufficient to balance out the
rapid decline in the unit-linked segment.

Premiums

Life premiums in Europe decreased 7.5% in 2019 to €700bn,
after a 7% increase in 2018. This decrease is related to the
34.8% decline in premiums in the UK (see p6). Looking at the

Chart 13: Life premiums — 2010-2019 (€bn)
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results excluding the UK, in 2019 premiums grew 4.7%* to
€547bn.

Over the past decade, European life premiums excluding the
UK increased 5.3%*
nominal median income in Europe, as well as people’s increased

, which is likely to be due to the growing
awareness of the need to save for retirement.

Of all life premiums, 76.3% were written in Europe’s five largest
markets: the UK, France, Italy, Germany and Spain. These
markets’ combined share of Europe’s total life premiums in 2019
decreased 2.7pp, largely due to the negative dynamics in the UK
mentioned above.

The life insurance market continued to be affected by the ECB’s
monetary policy, which was further loosened. Specifically, the
ECB brought the interest rate on the deposit facility down
10 bps to -0.50%. Also, towards the end of 2019, the ECB
restarted €20bn a month of net purchases under its asset
purchase programme.

The low interest rate environment, combined with the high cost
of capital for guaranteed products under the EU’s Solvency Il
regulatory regime, have favoured unit-linked products in
recent years. Although they still only account for around 16%

Chart 14: Unit-linked share of life premiums — 2019
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of premiums in Insurance Europe’s reporting countries, their
growth continued to be stronger than that of guaranteed
products in 2019, even though demand for guaranteed products
remains significant in several markets; unit-linked products grew
5.3% on average, compared with 4.5% growth in guaranteed
products.

At national level, the picture for life premiums was mixed
in 2019, to some extent reflecting the varying proportions of
unit-linked and guaranteed products in each market. Financial
market performance and legislative developments (tax incentives
or disincentives) also played a part.
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Portugal (-13.7% in 2019), Spain (-5.6%), Austria (-2.1%) and
Poland (-2%) are markets in which the majority of products are
guaranteed, and which continued to face pressure from the low
interest rate environment in 2019.

Other markets with high concentrations of guaranteed products
were nevertheless able to register positive growth. In Belgium,
growth in guaranteed products (+4.4%) led overall life premiums
to grow 2.2% in 2019. In France, a 3.5% increase in premiums
was mostly driven by guaranteed products (+3.5%). At the same
time, unit-linked products saw a moderate increase (+3.4%)
following improvements in financial markets during the first half
of 2019 after a turbulent fourth quarter in 2018.

In the Czech Republic, however, unit-linked products,
comprising 64% of premiums, were in decline. A drop of 13%
in life premiums was driven by a reduction in the number of
unit-linked policies. Other important factors relating to this
substantial fall were fewer tax incentives since 2015 and a 2016
change to the regulation of intermediaries’ commission on
private life insurance contracts.

New developments include hybrid products (with both unit-
linked and guaranteed elements), which offer higher investment
returns combined with a level of protection. In Germany,

24 Insurance Europe

Chart 15: Life premium growth by country — 2019
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life premiums grew 11.5% as a result of the surge in single
premiums written for these products.

Tax incentives or disincentives also often affect premium levels.
In Latvia, changes in tax allowances for life insurance contracts,
which came into force in 2018, significantly reduced the
underwriting of new life contracts, and a decrease of 6.5% was
registered in 2018. The market recovered in 2019 (+13.6%) on
the back of a 9.3% increase in unit-linked products.



In Finland, amendments to the Income Tax Act that entered into
force in early 2020 already had an effect in 2019, with premiums
growing 13.1% as a significant number of policyholders
switched from investment contracts (unit-linked contracts with
life insurance cover) to savings (purely unit-linked) contracts
before the Act came into force.

In Hungary, a tax credit for private pensions, available since
2014, has ensured a level playing field with pension products
offered by other providers. In 2019, it led to a 6.8% increase in
life premiums.

The evolution of premiums can also be the result of changes in
pensions schemes. In Norway, the long-term trend of shifting
from defined benefit to defined contribution schemes continued
in 2019. This drove growth in premiums for unit-linked products
(+17%), which contributed to a 9% increase in overall life
premiums.

In Greece, strong premium growth (+17.9%) was driven by the
increase in personal pension (Pillar 3) products (+31.7%). The
increase was seen in both unit-linked (+15.1%) and guaranteed
premiums (+14.8%). The interest in private pension products
was triggered by the cuts to state pensions during the economic
crisis, as well as improvements in the economy in 2019.

Density and penetration

In 2019, an average of €1 163 per capita was spent on life
insurance in Europe, down 7.9% on 2018. Excluding the UK,
life insurance penetration in the rest of Europe grew 4.3%* to
€1 022 per capita.

The penetration of life premiums in Europe declined 0.46pp to
3.95%. Excluding the UK, penetration increased 0.006pp* to
3.6%.
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An average of €1 163 per person
was spent on life insurance
in Europe

Chart 16: Life density (premiums per capita) by country — 2018-2019 (€)
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Average life insurance
penetration in Europe was

N @ 395%in2019

Chart 17: Life penetration (premiums as % of GDP) by country — 2018-2019
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1.3 Health insurance

Benefits paid
2018 | 2019 | Growth
€110bn | €119bn | 1+ 7.7%
2018 | 2019 | Growth
€140bn | €149bn | 1 68% I
nMET B
I ﬁ — —— [

2018 | 2019 | Growth

€233 | €248 1 6.4%
2018 | 2019 | Growth
0.81% | 0.84% | 4 0.03pp




Private insurers provide a range of services, which include
extending and supplementing publicly financed healthcare
systems, allowing policyholders to benefit from faster access to
treatment and a wider choice of healthcare providers.

In national markets across Europe, the role of private insurers
differs significantly due to differences in the way national
healthcare systems are organised and financed. Private health
insurance in national markets typically takes one of the following
three forms, or a combination thereof:

Supplementary: offers faster access
to treatment and a wider choice of
enhanced

healthcare  providers  or

services.

Often sold in combination with
complementary cover and available in
almost all national markets, but tends
to be small in terms of the percentage
of population covered. However, there
are some exceptions: in Belgium, for
example, it is often offered by employers
as part of a benefit package and is
estimated to cover up to 60% of the
population®.

Complementary: covers excluded
charges or services to complement

public schemes.

Available in many countries for services

such as dental and optical care,
physiotherapy, etc. In countries such as
France, Croatia and Slovenia, it plays a
major role and usually comes in the form
of coinsurance, in which the policyholder
pays a set price for the services. The
Netherlands is another example of a
major complementary market, see box

on p30.

4 "Voluntary health insurance in Europe: role and regulation”, World Health

Organization, 2016

Substitute: provides cover for people
who are not eligible for, or who opt out
of, public schemes.

Similar to publicly financed systems
but only available to limited groups of
people. In Germany, alongside the more
common complementary insurance,
substitute insurance exists only for the
self-employed and sometimes people
with income above a certain level. In
the Czech Republic, it is mainly for
foreigners who are not eligible for the

national healthcare system.
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Irrespective of the significant differences between national
markets, the role of private insurers is becoming more and
more important as demand grows for better quality and faster
treatment, and for additional healthcare services.

Health insurance in the Netherlands

The Netherlands is the largest health insurance market in

Europe in terms of premiums written. In 2006, the Health

Insurance Act (Zvw) made health insurance mandatory,

with consumers free to choose their insurance provider.

The decision to have the Dutch universal healthcare

system operating through private insurers was taken in

light of the characteristics of the national market, which

include:

® The long-standing role of private insurers in the market.

® The demand for extra services (dental, optical care,
etc.) from a relatively well-educated and well-off
society.

® The accessibility and affordability of private health
insurance, especially when it is increasingly purchased
on a group basis and partially funded by employers.
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Claims paid

Both public healthcare systems and private insurers are faced
with an ageing European population. As illnesses and chronic
conditions tend to become more common with age, healthcare
spending increases through the age groups, and has been
continuously on the rise over the years, mirroring the ageing
trend. In addition to demography, there is a strong correlation
between income level and spending on health, with higher
income countries spending more.

At EU level, healthcare expenditure per capita (public and
private) rose to €2 572 in 2019, 18.5% higher, or around €400

Chart 18: Health claims paid — 2010-2019 (€bn)
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more than a decade ago®. There are vast differences in spending
between countries — the highest spending being in Switzerland,
which at €5 241 is four times the lowest; €1 292 in Romania.

The upward trend in healthcare expenditure is reflected in the
rising claims paid by private insurers. In addition, as private health
insurance markets are expanding, especially for group policies,
claims are being paid to a growing number of policyholders.

Chart 19: National shares of claims paid — 2019
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5 Health statistics 2020, OECD (link)

Over the past decade, total claims paid increased by a substantial
40.5% to €119bn in 2019. From 2018 to 2019, in particular, the
growth rate reached 7.7%, higher than the rates seen in recent
years.

Over 40% of all European health claims were paid in the
Netherlands in 2019 (a 4.4% increase on 2018). Germany
(+4.3%), France (+7.5%) and Switzerland (+5.7%) were the
next three largest markets for health claims.

Premiums

Increases in premiums were registered in all countries except the
UK (-1.7%) in 2019, resulting in 6.8% growth in total European
premiums — the highest growth recorded in a decade. Health
premiums increased for 10 consecutive years to reach €149bn
in 2019.

As premiums are used to cover future claims, they tend to follow
and reflect the cost (present and anticipated) of healthcare
materials and services. The evolution in premium volumes also
reflects the number of policies sold. Across Europe, growth in
premiums has been the rule in recent years, albeit at different
paces.
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https://stat.link/2n9apk

The share of the population covered by private health insurance

varies widely in Europe. There are several factors that can

influence the take-up of health insurance:

® The quality and timeliness of public services, such as waiting
times at public hospitals.

® Eligibility for, and the extent of, the coverage of public
schemes, and the demand for services outside those schemes.

® National policy developments, typically the introduction of
tax incentives for individuals or employers, or sometimes
changes in the scope of public schemes.

® The affordability and attractiveness of insurance products.

For markets in which the primary role of insurers is supplementary,

Chart 20: Health premiums — 2010-2019 (€bn)
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the main driver of private insurance take-up tends to be
dissatisfaction with public healthcare services. As the share of
the population already covered is usually small in markets with
supplementary health insurance, the increase in premiums can be
sizeable, such as Bulgaria (+41.1% in 2019), Greece (+15.9%),
Poland (+10.5%), Latvia (+8.9%) and Portugal (+8.9%).

For markets in which the role of insurers is complementary,
growth tends to be driven by the need for additional services,
such as critical disease treatment and long-term care. This was the
case in 2019 in Finland (+8.8%), Norway (+7.6%) and Germany
(+2.9%).

In France, a market in which complementary insurance covers
around 96% of the population®, the evolution of premiums has
in recent years reflected specific policy developments. Notably,
since 2016, a new regulation has made it obligatory for all French
private employers to half-fund group policies of complementary
insurance for all their employees. Since this development,
contracts written as group policies have increased, contributing
partially to the 3.5% growth observed in 2016, which was
followed by 4.8% growth in 2017, 6.1% in 2018 and 4.5% in
2019.In 2019, a new reform called “100% Santé” extended the

6 “Une hausse modérée de la couverture de la population apreés la généralisation de
la complémentaire santé d’entreprise”, Mathieu Fouquet (DREES), 2020 (link)



Chart 21: Health premium growth by country — 2019
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coverage of complementary insurance to eye care, dental care
and hearing aids, as these services used to rely on out-of-pocket
spending and access to them was difficult.

Italy is an example of a country in which the attractiveness of
innovative insurance products continues to prove a success. Very
solid growth has been observed in the four years since such
products were introduced: 9.6% in 2016, 9.5% in 2017, 7.5%
in 2018 and 10.8% in 2019.

Density and penetration

On average, the sum spent per capita on private health insurance
in Europe in 2019 was €248, or €15 more than in 2018. The
health insurance penetration rate in Europe grew slightly to
an average of 0.84%. The vast differences observed between
countries largely reflect differences in national health systems and
the differing roles of private insurers.
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The average amount per capita
spent on health insurance in
Europe in 2019 was €248

Chart 22: Health density (premiums per capita) by country — 2018-2019 (€)
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Health insurance penetration in
Europe inched up to an average

N @ of084%

Chart 23: Health penetration (premiums as % of GDP) by country — 2018-2019
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1.4 Property & casualty insurance
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Property & casualty (P&C) is an umbrella term to describe a broad
range of insurance products covering the risks of damage to
the assets of policyholders (car, home, etc.) and offering liability
coverage against these risks.

The main P&C business lines in Europe, in terms of premium share,
are motor, property, general liability and accident. Other lines
include marine, aviation and transport (MAT), legal expenses, credit
and surety, miscellaneous financial losses and travel assistance.

Chart 24: P&C premiums by business line — 2019
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Claims paid
P&C claims paid in Europe grew 1.2% in 2019, totalling €249bn
or €425 per capita. The five largest markets — the UK (-3.1%),

Chart 25: P&C claims paid — 2010-2019 (€bn)
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Germany (+1.6%), France (+0.7%), Iltaly (+2.8%) and Spain
(+1.6%) — accounted for nearly 80% of all claims paid.

Other than the UK, markets in which P&C claims were lower
than the previous year were the Netherlands (-4.5% in 2019) and
Slovenia (-0.5%).

Premiums

P&C insurance is often characterised by cycles of soft market
conditions, in which intense competition creates a downward trend
in premiums, followed by hard market conditions during which
reserves can be accumulated.
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In addition, the performance of the P&C sector tends to be closely
tied to economic conditions, since these have a strong impact on
the demand for protection products. Positive economic growth was
registered in Europe in 2019, with