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Source: OECD, including all EU countries 

NUMBER OF ROAD TRAFFIC FATALITIES IN THE EU 1970-2014 



TURNING TABLES 
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SALES PROCESS AND TECHNOLOGY 
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IF YOU DON’T CONSIDER USER EXPERIENCE… 



CHANGE IN CUSTOMER BEHAVIOR 

 

Change in % between today and in 3-5 years 

Source: Bain 



TECHNOLOGICAL ADVANCES: THE DISTRIBUTION CHANNELS OF TOMORROW 
  

Cécile Wendling 

Head of Foresight  

Axa Group 

 

 

 
Valter Trevisani 

Group Chief Insurance Officer 

Generali Group 

 

 

 
Torbjörn Magnusson 

Vice-president, Insurance Europe 

President & CEO 

If P&C Insurance  

 


